
 

  ............................................................................................................................... 3 

  ................................................................................................................................... 3 

  ..................................................................................................................... 4 

  ....................................................................................................................... 4 

 .................................................................................................................. 5 

 .................................................................................................................. 5 

 ................................................................................................................. 6 

 ............................................................................................................... 6 

 .............................................................................................................. 7 

 ...................................................................................................... 7 

 ............................................................................................... 8 

 ..................................................................................................... 8 



 ...................................................................................................... 9 

 .................................................................................................... 9 

 ......................................................................................................... 9 

 ............................................... 10 

 ....................................................................................................... 10 

  ........................................................................................................... 11 

  ........................................................................................... 11 

  ................................................................................................ 12 

  .................................... 12 

 ....................................................................................... 12 

 ................................... 12 

 ................................................................................................................................ 12 

 ....................... 13 

 ................................................................................................................................ 13 

  ................................................................... 14 

  ............................................................................................... 14 

  .............................................................................................. 15 

  .................................................................................................................................... 15 

  ................................................................................. 15 

  .................................................................................................. 15 

  ............................................................................................................................... 16 

  ......................................................................................... 16 

  ................................................... 16 

  .................................................................................................. 16 



 

• 

• 

 

mailto:PAIA.ZA@mtn.com
mailto:PoPI@mtn.com
mailto:Customercare@mtn.com
http://www.mtn.co.za/
http://www.mtnbusiness.co.za/


 

• 

• 

• 

• 

 

https://inforegulator.org.za/
https://inforegulator.org.za/










 



• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

 

• 

• 

https://inforegulator.org.za/wp-content/uploads/2020/07/InfoRegSA-PAIA-Form02-Reg7.pdf
https://inforegulator.org.za/wp-content/uploads/2020/07/InfoRegSA-PAIA-Form02-Reg7.pdf
https://inforegulator.org.za/wp-content/uploads/2020/07/20210827-gg45057gon757-PAIAregulations.pdf
https://inforegulator.org.za/wp-content/uploads/2020/07/20210827-gg45057gon757-PAIAregulations.pdf


• 

• 

• 

• 

• 

• 

• 

 

• 

• 

• 

• 

• 

• 

 



 

 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://inforegulator.org.za/wp-content/uploads/2020/07/20210827-gg45057gon757-PAIAregulations.pdf
https://inforegulator.org.za/wp-content/uploads/2020/07/20210827-gg45057gon757-PAIAregulations.pdf


• 

• 

• 

• 

• 

• 



 

 

• 

• 

• 

• 



 

 

 

 



 

 

 

 

https://inforegulator.org.za/paia-forms/
https://onlinecms.mtn.co.za/sites/default/files/2022-03/PAIA%20Manual%20MTN.pdf
https://onlinecms.mtn.co.za/sites/default/files/2022-03/PAIA%20Manual%20MTN.pdf
https://www.justice.gov.za/inforeg/

